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Introduction and purpose: patient safety is one of the important aspects of the
quality of health care services, and nowadays this issue is a priority for any
health care system that seeks to guarantee and improve the quality of care, and
in the meantime, the institutionalization of safety culture The patient is of great
Importance. This study was conducted with the aim of investigating the
Institutionalization of the patient safety culture in the hospital in 1403.

Methodology: This is a review study. A review of studies was done by
searching the databases of Google Scholar, wos, Scopus, PubMed, Magiran,
Ovid, and SID in the period from 2014 to 2024 with the keywords safety
culture, patient safety, institutionalization. 13 studies were reviewed.

Discussion and conclusion: The culture of patient safety can be expressed in
three terms: a culture that encourages the identification, communication and
resolution of issues related to patient safety, a culture that provides
organizational learning for incidents, and a culture that provides resources,
structure and It provides an answer in maintaining an effective immune system.
In fact, 4 important components of patient safety culture including open culture
(Open culture) means the possibility of hospital employees talking with
colleagues and managers about patient safety issues and unwanted incidents,
Just culture (Just culture) means a systemic attitude to Errors and blame are not
misplaced, and when an unwanted event occurs and the patient's safety is
compromised, the employees are treated fairly and equitably. that exists in the
hospital, they trust and use it to report unwanted incidents and matters related to
patient safety, and learning culture means that the hospital is committed to
learning from patient safety issues and incidents, and the staff in communication
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and cooperation with each other learn from the incidents so that similar
incidents do not repeat in the future. Since, according to studies, the
Institutionalization of patient safety culture can be done by focusing on placing
patients in the way of providing services, training employees and patients,
removing legal barriers and observing patient safety standards, therefore it is
recommended that managers and policy makers of the health system Consider
these things in order to institutionalize patient safety culture in hospitals.
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